_ Enrollment Application
This form may be
photocopied. Effective January 1, 2010. Tuition pricing subject to change. N c T I

™

PLEASE PRINT CLEARLY

— Section 1: Company Information ALL FIELDS REQUIRED

Course and reports will be sent to: System/Business Name

Jones/NCTI Training Coordinator Name Title
Street Address for FedEx (Gt he the same e shuden? Email
City State 7IP Country
Phone Ext. Fax
— Section 2: Student Information ALL FIRLDS REQUIRED
Full Legal Name Student Acct. # (If assigned) O —
Title Birth Date
Work Phone Home Phone Email
Home Address
City State Z1P Country

QA I do not wish to receive promotional communication from Jones/NCTI, Inc.

Q T agree and consent to the disclosure of (1) my personal information provided to Jones/NCTI, (2) my assessment results,
as well as related information and correspondence (e.g., testing sites and dates), and (3) course enrollment information
(e.g., course start and end dates, course status and course score) received through all Jones/NCTI programs and courses to
authorized representatives of the following parties: (a) Jones/NCTT; (b) my current employer/contracting agency; (c) prospective
future employers/contracting agencies; and (d) various MSOs that are participating in such Jones/NCTI programs.

Q I agree to be bound by the Jones/NCTI Terms of Use and Privacy Policy available at www.jonesncti.com.

Student Signature Date

— Section 3: Program and Course Information

If transfer, transferring from: Student Name Student Number
Courses Purchased Delivery Options * Web Quantity Price
Online Only Blended Paper-Based  Classroom

a a Qa Q $
Qa a a Q $
Qa Qa Qa Q $
a a Qa Q $

Total $

*please see back side of application for availability

Authorized Signature Date

— Section 4: Payment Information*

X *Canada add $15 per course for shipping
Check: Amount of Enclosed Check $ International (outside U.S. & Canada) add $50 per course

Credit Card: Credit Card Type W MC QA VISA O AMEX

Credit Card Number Expiration Date Amount to Charge

Name as it Appears on Card Cardholder Signature

For Jones/NCTI Use
System 1.D. Check Number Amount Date

Jones/NCTL" Inc. 9697 East Mineral Avenue ¢ Centennial, CO 80112 USA ¢ Phone: 303.797.9393 ¢ Fax: 303.797.9394 « www.jonesncti.com
GENAP-01/10



For online courses, please visit www.jonesncti.com/coursepolicy.htm for important information on
computer hardware/software requirements and student-to-student transfer and

extension limitations.

DELIVERY

OPTIONS

Online Only: All learning,
lessons and final exams
are delivered and taken
online. Internet connectivity
is required to complete this
course.

Blended: Learning is a
combination of online and
textbook activities. Internet
connectivity is required to
complete this course.

Paper Based: Learning takes
place using a textbook. Lesson
and final exams are taken
online. Internet connectivity
is recommended for exams.

Web Classroom: Learning

takes place with an instructor
in an online classroom and
will include homework
activities and weekly
assignments. Internet
connectivity is required to
complete this course.

SYMBOL KEY
.
AR
DVD Included Account Rep
Com
MAR
CD ROM Included Master
Account Rep
= —
College Credit MSR
Available Master
Sales Rep
[ o
Master Technician MTSR
Master Technical
Services Rep
o Lo}
Mastgr ’Eechnlclan VHSOR
Protises Master High-Speed
Data Rep
oY o
> OCR
Master Technician Operations
HFC Networks Center Rep
L]
MNOCR
Senior Master Master Network
Technician Ops. Center Rep

Online Paper Web
TECHNICAL Only  Blended Based Classroom
Quick Start Installer $245
Installer $495 BTV T}
Techsellence $95
General Safety $245
Customer Service for Technicians $345
Broadband Digital Installer $495 T [ S
Troubleshooting Advanced Services $445 o= [ S
Computers & Broadband Modems $495 ‘R@@@
IP Voice $395
Installing SMB Telecom Service $445
High Speed Data Installation $195
Installer Technician $645 iAWY
Telephone Home Wiring $345
Consumer Digital Electronics $345
Service Technician $595 R LAGLIIVE TN
Return Path Operations $345 JLWLINETN
Digital Technician $495
Fiber Installation & Activation $545 O M\ M G
System Technician $595 ol AWV
Fiber Testing & Maintenance $545 o=@ (M) i
Advanced Technician $645 b AGL LT
Broadband HFC Network Testing and Measurements $595
Understanding Voice & Data Networks $495 haBilit
Exploring Wireless Technologies $395
Networking Technician Package
Introduction to Networking: Home and $395 =
Peer-to-Peer Networks
Introduction to Networking: Local Area Networks $395 =
Introduction to Networking: Wide Area Networks $395 =
Internetworking with TCP/IP $395 =
Introduction to Networking: Wireless $395
CusToMER MANAGEMENT & SUPPORT
Excellence in Customer Service $395 “’?ﬁﬁnnn
Cable Network Overview $295 FPRE ORI RT DT R 2
Delivering Cable Services $445 hah T
Digital Voice Customer Care: Overview $295 o
Customer Service Through Troubleshooting $245 =
Basic Broadband Troubleshooting $495 f ir-rs}
High-Speed Data Customer Service $445 hal
Advanced High-Speed Data Customer Service $545 = @ ﬁ
Operations Center Technical Support I $495 T o
Operations Center Technical Support IT $645 ?R‘ o
Operations Center Technical Support II1 $645 TOCR__WNOCR
Fundamental Selling Skills $195 I T T e o o
Selling Against DBS Providers $145 MSR_
Selling Against DSL Providers $145 MR
Selling High Definition Television $145 MSR_
Selling Video On Demand $145 T
Selling Personal Video Recorders $145 MSR
Selling VoIP and Digital Voice $145 SR
Selling Digital Cable $145 sk
Selling High Speed Internet $145 T
GENERAL EpucaTIiON
Introduction to PC Applications $595 =
Stress Management $595 =
Business Communication Skills $445 hal
Effective Supervision $595 =
Introduction to Business $595 =
Introduction to Marketing $595 =
Principles of Management $595 =
Business Law & the Legal Environment $595 =

*Canada add $15 per course for shipping

International (outside U.S. & Canada) add $50 per course
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